
Huntington can help you address many facets of your business by bringing forward key insights, new 
ideas and thoughtful solutions. Connect with the business banking team at Huntington to discover the 
many ways we can help you grow and strengthen your business.

Visit huntington.com/SmallBusiness to learn more about the services available.

AN ESSENTIAL TOOL 

NOT AS SIMPLE AS IT SOUNDS

A study conducted by Zapier uncovered that 63% 
of small business owners credit automation 
with allowing their company to quickly pivot in 
response to the pandemic§. In addition, 88% of 
small businesses surveyed say automation allows 
them to compete with larger companies §. Beyond 
the obvious benefits to the company, workers are 
also experiencing the benefits of automation, with 
70% of small business employees reporting that 
the use of automation software has helped them 
be more productive§. 

Recent events have made clear that 
it’s critical to be able to quickly adapt 
your business in response to changing 
business conditions. But you may not 
have considered that the ‘rapid response’ 
strategies many businesses leveraged 
during the pandemic are becoming 
standard practice. Many business owners 
now recognize just how important it is to 
remain nimble and able to adjust their 
operations at any time.

FAR-REACHING ADVANTAGES

Businesses have turned to automation 
technologies to increase their production, 
enhance efficiency, reduce workplace injuries, 
address workforce shortages, and improve 
accuracy by reducing human error. Automation 
and artificial intelligence technologies today are 
being used nearly everywhere from warehouses 
to grocery stores, call centers, and manufacturing 
plants†.

Deploying automation is much more than simply 
attempting to automate what is already being 
done. It’s about rethinking how work gets done 
and re-engineering processes and procedures to 
integrate automation into the company’s overall 
operation. A key challenge is identifying upfront 
those processes that will yield the greatest returns. 

of small businesses 
say automation 
is now essential 
for running their 
business§.

of businesses are 
increasing their 
commitment to 
automate at least 
parts of what they do‡.

Less than 5% of all occupations 
can be entirely automated, but 

about 60% of all occupations have 
at least 30% of related activities 

that could be automated¶. 

Automation Opportunities: 
What Business Owners Need to Consider
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Insurance products are offered by Huntington Insurance, Inc., a subsidiary of Huntington Bancshares Incorporated, 
and underwritten by third-party insurance carriers not affiliated with Huntington Insurance, Inc. Investment, 
Insurance and Non-Deposit Trust products are:

NOT A DEPOSIT • NOT FDIC-INSURED • NOT GUARANTEED BY THE BANK • NOT INSURED BY ANY FEDERAL 
GOVERNMENT AGENCY • MAY LOSE VALUE
 
Loans subject to credit application and approval.

The information provided in this document is intended solely for general informational purposes and is provided 
with the understanding that neither Huntington, its affiliates nor any other party is engaging in rendering tax, 
financial, legal, technical or other professional advice or services or endorsing any third-party product or service. 
Any use of this information should be done only in consultation with a qualified and licensed professional who can 
take into account all relevant factors and desired outcomes in the context of the facts surrounding your particular 
circumstances. The information in this document was developed with reasonable care and attention. However, 
it is possible that some of the information is incomplete, incorrect, or inapplicable to particular circumstances or 
conditions. NEITHER HUNTINGTON NOR ITS AFFILIATES SHALL HAVE LIABILITY FOR ANY DAMAGES, LOSSES, 
COSTS OR EXPENSES (DIRECT, CONSEQUENTIAL, SPECIAL, INDIRECT OR OTHERWISE) RESULTING FROM USING, 
RELYING ON OR ACTING UPON INFORMATION IN THIS DOCUMENT EVEN IF HUNTINGTON AND/OR ITS AFFILIATES 
HAVE BEEN ADVISED OF OR FORESEEN THE POSSIBILITY OF SUCH DAMAGES, LOSSES, COSTS OR EXPENSES.

The Huntington National Bank is an Equal Housing Lender and Member FDIC. ⬢®, Huntington® and 
⬢Huntington® are federally registered service marks of Huntington Bancshares Incorporated. © 2022 
Huntington Bancshares Incorporated. Third-party product, service, and business names are trademarks 
and/or service marks of their respective owners.

https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
https://www.mckinsey.com/featured-insights/future-of-work/the-future-of-work-after-covid-19
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/the-eight-trends-that-will-define-2021-and-beyond
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/the-eight-trends-that-will-define-2021-and-beyond
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/the-eight-trends-that-will-define-2021-and-beyond
https://zapier.com/blog/state-of-business-automation-2021/
https://www.mckinsey.com/featured-insights/digital-disruption/harnessing-automation-for-a-future-that-works
https://www.mckinsey.com/featured-insights/digital-disruption/harnessing-automation-for-a-future-that-works

